January 19, 2010
CWC Architectural Millwork 2007 Inc.
18 – 34378 Manufacturers Way
Abbotsford, BC V2S 7M1

Attention:Ted Bostrom
RE: Delta Hospice Project – Millwork & Finish Carpentry
Dear Ted;
18 months ago, when Brad Johnson and I drove out to your shop to meet with you and tour your
operations for the purpose of pre-qualifying your firm to bid the Delta Hospice Millwork, we had no
idea you that would be the successful bidder. Nor did we foresee that we would be as happy with
your work as we are today. I think I can speak for the entire Kindred Team when I say that we
have had a great experience working with CWC on the Delta Hospice project. The accuracy and
attention to detail in your shop drawings was outstanding and our site superintendent was
pleased to find your field staff to be dedicated professionals, who take great pride in their
workmanship. Your firm’s ability to maintain high working standards, and your commitment to
quality from the start to finish of the project greatly contributed to the project’s overall success.
Your team managed the shop well and delivered the product to the site as detailed on the shop
drawings, on time and at the expected level of quality. The products were well managed from the
shop all through transport to the site and installed with great attention to detail, ensuring an
excellent finished product.
As the Project Manager for Delta Hospice, I can attest that it was a pleasure to work with your
firm—we found your group to be dedicated professionals, solutions oriented, eager to help in
anyway possible manner and committed to helping us successfully deliver a high quality product
on time and under budget. Quality trades make the difference between success or failure and
your firm certainly pulled their weight with respect to delivering for us. We are pleased to say we
will put you on our preferred list of Millwork Trades and that we look forward to the opportunity to
work with you again on other Kindred projects.
Congratulations on a job well done, and good luck with your submission to the 2010 AWMAC
awards.

Sincerely,
Kindred Construction Ltd.

Shawn Ruthven, Senior Project Manager
cc: Dick Reid, President

